TOP 50 hraca dle poétu vyher

Statistika obsahuje statisticka zjisténi ohledné prvnich padesati hraga serazenych dle poctu vyher. Data
Jjsou uvedena souhrnné za obdobi od 1/10/2017 do 31/8/2019.

TOP 50 hraci dle poctu vyher 31 44
Poradi Pocet vyher 32 44
1 121 33 44
2 111 34 43
3 111 35 42
4 95 36 42
5 89 37 41
6 85 38 41
7 83 39 41
8 82 40 41
9 80 41 41
10 72 42 40
11 70 43 40
12 69 44 40
13 67 45 40
14 63 46 39
15 60 47 39
16 58 48 39
17 56 49 38
18 56 50 38
19 55
20 55
21 55
22 55
23 55
24 54
25 49
26 47
27 47
28 45
29 44
30 44




5. Statistika o losovdni ve formdtu pocet ziicastnénych hrdaci a jejich zaregistrovanych iictenek za
Easové obdobi odpovidajici jednotlivim losovinim (anonymni TOP 50 hracit dle poctu

registrovanych iictenek jednoho hrdce za dané losovani a souhrnné za dobu provozu loterie).

Statistika o losovini — pocet zii¢astnénych hracu a pocet uctenek zarazenych do slosovani

Statistika o losovani obsahuje pocet zu€astnénych hracti a pocet Gctenek zarazenych do slosovani.
Poget aktivnich hra¢i zahrnuje vsechny hréace, ktefi v daném mésici Gspé$né zaregistrovali (tzn. jejich
uctenka byla zafazena do slosovani) alespoii jednu tctenku. Pocet tctenek zarazenych do slosovani
obsahuje informaci, kolik tenek splnilo vsechna pravidla stanovena v Hernim planu UL (L. 4)

a bylo zafazeno do slosovani. Data jsou uvedena za jednotliva slosovani.

Statistika o losovani - pocet zGéastné&nych hrad a pocet uctenek zafazenych do slosovani

fijen 17 listopad 17 prosinec 17 leden 18 unor 18
Pocet aktivnich hraca 452 691 477 952 446 890 425 765 422 793
Pocet Gétenek zafazenych do slosovani 11 137 598 14 564 956 14 861 223 13792 381 13 620 304
bfezen 18 duben 18 kvéten 18 ¢erven 18 Cervenec 18 srpen 18 zari 18 fijen 18
420979 407 777 394 476 379450 361837 357045 346 873 352023
15871430 14 831 880 15164421 14 078 198 13218011 13782 147 12 687 152 14 022 118
listopad 18 prosinec 18 leden 19 unor 19 bfezen 19 duben 19 kvéten 19
352 248 350003 345175 343 475 341331 345 654 356 294
14 313 527 13670910 13 009 039 12783019 14 356 929 14250734 14666 914
cerven 19 éervenec 19 srpen 19
349936 351449 346 599
13916776 14 250 195 14 213 200




Top 50 hraci dle poctu registrovanych uétenek jednoho hrace za dané losovani

Statistika zjiStuje prvnich 50 hract dle poctu zaregistrovanych udtenek do Gétenkové loterie za
Jjednotliva slosovani.

1o

TOP 50 hracu dle poctu registrovanych tGétenek jednoho hraée za dané losovani

PoraHI . fijen 17 listopad 17 | prosinec 17 leden 18 unor 18 bfezen 18
Pocet uétenek
1 1648 1129 1885 3333 2426 3526
2 924 1037 1651 1905 2 060 2755
3 848 1035 1336 1807 2058 2597
4 731 893 1168 1466 2 049 2446
5 680 835 1105 1446 1896 2342
6 648 799 998 1340 1852 2307
7 647 776 966 1211 1723 2113
8 641 761 842 1158 1667 2074
9 634 750 819 1153 1615 2 065
10 623 735 799 1139 1609 2020
11 621 725 798 1116 1589 1976
12 618 721 793 1112 1551 1958
13 614 705 782 1104 1543 1931
14 608 703 768 1097 1524 1922
15 597 689 753 1092 1487 1797
16 596 674 727 1075 1484 1738
17 590 666 725 1073 1476 1729
18 586 660 722 1059 1326 1718
19 572 640 720 1045 1325 1704
20 568 639 715 973 1307 1691
21 558 638 696 929 1306 1680
22 553 629 690 918 1283 1670
23 550 628 678 902 1255 1634
24 549 627 677 892 1246 1623
25 547 622 676 888 1235 1582
26 545 621 672 888 1232 1542
27 542 611 671 886 1201 1508
28 537 606 667 884 1182 1485
29 522 602 657 881 1172 1469
30 515 588 651 876 1134 1467
31 515 587 649 872 1125 1357
32 514 583 645 838 1120 1354
33 500 583 645 834 1120 1331
34 491 575 638 827 1103 1305
35 490 570 637 826 1093 1302
36 487 569 630 817 1084 1271
37 485 568 629 811 1081 1260
38 483 564 626 808 1058 1259
39 481 559 626 797 1053 1258
40 480 559 623 795 1031 1255
41 473 558 621 778 1022 1246
42 471 556 617 775 990 1242
43 466 556 607 763 988 1208
44 457 556 605 740 981 1196
45 453 544 604 735 969 1195
46 450 542 603 733 960 1184
47 450 535 600 729 947 1164
48 448 534 586 722 926 1160
49 446 533 586 713 919 1146
50 446 530 583 712 907 1129




duben 18 kvéten 18 cerven 18 cervenec18 srpen 18 zari 18 fijen 18
4690 5950 3523 3848 4519 5526 8260
3395 4929 3453 3412 3965 5419 7211
2871 3988 3355 2794 3522 5198 6 889
2570 3603 3245 2654 3219 5106 5323
2302 3196 3226 2531 3136 4559 5206
2220 3027 3115 2467 3122 4 459 5087
1969 2578 2838 2450 3000 4217 5025
1932 2519 2463 2435 2953 4154 4729
1923 2421 2452 2418 2883 3956 4712
1904 2393 2445 2 385 2813 3730 4704
1771 2374 2436 2352 2 800 3283 4344
1743 2355 2310 2306 2747 2914 4159
1730 2351 2258 2211 2622 2878 4003
1723 2326 2257 2107 2578 2744 3960
1716 2110 2120 2015 2529 2705 3851
1706 2077 2112 1963 2463 2 660 3359
1694 1996 2018 1908 2 446 2537 3320
1674 1938 1997 1789 2313 2480 3254
1619 1910 1997 1765 2312 2446 3114
1600 1887 1989 1739 2235 2404 3016
1577 1883 1985 1689 2234 2336 2961
1486 1812 1984 1688 2231 2328 2875
1485 1760 1895 1684 2208 2302 2 840
1472 1673 1838| . 1682 2202 2271 2 802
1453 1659 1812 1656 2201 2 240 2727
1382 1650 1799 1648 2145 2202 2700
1330 1589 1783 1580 2140 2144 2687
1324 1582 1689 1557 2116 2112 2 666
1320 1477 1676 1537 2040 2096 2642
1298 1477 1654 1513 2012 2055 2635
1298 1466 1651 1501 1993 2031 2 605
1288 1452 1651 1472 1960 2027 2600
1284 1416 1630 1469 1953 2018 2486
1270 1380 1620 1454 1942 2017 2461
1266 1373 1617 1435 1910 2010 2418
1245 1348 1613 1423 1851 1973 2414
1234 1327 1577 1420 1845 1960 2403
1215 1326 1569 1406 1844 1944 2392
1210 1317 1537 1395 1838 1915 2368
1194 1307 1479 1390 1820 1910 2367
1187 1283 1434 1390 1811 1906 2335
1165 1255 1425 1364 1807 1905 2334
1157 1252 1405 1346 1780 1892 2325
1153 1244 1350 1345 1731 1891 2313
1145 1214 1336 1333 1718 1883 2300
1143 1191 1303 1318 1707 1848 2270
1141 1178 1299 1314 1707 1830 2238
1135 1151 1248 1308 1690 1828 2192
1134 1141 1232 1305 1686 1807 2191
1130 1138 1232 1301 1678 1803 2177




listopad 18 prosinec 18 leden 19 unor 19 brezen 19 duben 19 kvéten 19
7 852 7723 8034 8791 12 001 12491 11 221
7095 6790 6963 7694 10 252 10423 9542
6513 5691 5940 7 688 9524 8894 8785
6 269 5615 5496 7473 8517 8474 8776
6004 5288 5196 7105 7592 8372 8186
5930 5190 4635 7031 7510 8202 8099
5352 4906 4244 6705 7 268 7847 7718
5243 4891 4165 6 589 7267 7439 7374
4639 4520 4034 6 581 7024 7273 7301
4477 4390 4020 6301 6 900 7043 7231
4439 4058 4020 6292 6561 6 957 7143
4081 3932 3963 6 046 6348 6933 6878
3704 3887 3944 5882 6 209 6790 6 744
3701 3522 3920 5655 6174 6531 6727
3331 3495 3917 5355 5973 6119 6 563
3313 3127 3 880 5197 5586 5958 6410
3301 3125 3807 4998 5403 5861 6 397
3248 3089 3 800 4703 5342 5770 6381
3226 2941 3673 4616 5340 5735 6073
3144 2935 3637 4595 5321 5705 5929
3135 2931 3611 4564 5227 5598 5730
3120 2927 3563 4 555 5200 5598 5614
3060 2920 3536 4551 5200 5582 5527
3003 2893 3526 4425 5083 5488 5414
2963 2 885 3445 4329 5039 5202 5377
2955 2789 3350 4109 4951 5108 5370
2877 2776 3334 4106 4935 5067 5 367
2 805 2761 3333 4091 4916 5036 5293
2793 2747 3330 4073 4 905 4995 5219
2792 2728 3318 3943 4 856 4951 5138
2747 2694 3313 3870 4816 4822 5081
2740 2664 3273 3784 4 805 4820 4943
2730 2602 3216 3771 4796 4820 4931
2701 2591 3198 3720 4612 4795 4883
2691 2586 3180 3709 4531 4790 4825
2573 2511 3164 3668 4 464 4753 4676
2540 2443 3151 3658 4393 4730 4674
2534 2436 3150 3609 4365 4612 4667
2533 2430 3141 3382 4355 4580 4615
2526 2406 3122 3316 4337 4357 4 608
2518 2318 3108 3310 4273 4340 4575
2516 2247 3106 3280 4233 4327 4511
2511 2213 3057 3246 4146 4 255 4 469
2497 2190 3031 3236 4125 4217 4453
2491 2180 3028 3218 4066 4207 4 364
2472 2100 3026 3211 4 005 4152 4363
2400 2088 2949 3180 4005 4062 4320
2380 2061 2947 3081 3994 4036 4281
2326 2058 2945 3075 3857 4000 4 266
2308 2039 2904 3070 379 3995 4265




cerven 19 cervenec 19 srpen 19
8818 11086 11128
8804 9672 11097
8232 9495 10815
8113 9368 10 240
7975 9291 9503
7672 8732 8997
7 646 8 180 8 847
7463 8141 8248
7397 7992 8 096
7 246 7 869 8012
7 005 7641 7 795
6872 7234 7777
6418 7141 7 292
6283 6 755 7174
6179 6677 6970
6104 6574 6738
5982 6 305 6 658
5964 6231 6616
5687 6191 6 469
5458 6143 6 464
5432 5801 6423
5201 5777 6393
5116 5734 6371
5040 5650 6325
5039 5604 6003
4998 5602 5925
4943 5595 5803
4877 5501 5645
4861 5407 5598
4853 5357 5547
4826 5293 5538
4795 5173 5515
4693 5149 5484
4646 5071 5484
4593 5065 5401
4591 5038 5396
4574 4974 5233
4561 4940 5175
4385 4929 5023
4380 4 854 4917
4350 4 836 4829
4342 4816 4812
4320 4787 4683
4291 4770 4671
4246 4709 4658
4235 4558 4639
4201 4537 4592
4167 4486 4570
4152 4470 4534
4135 4376 4517




Top 50 hraci dle poctu Gictenek registrovanych jednim hra¢em za dobu provozu tétenkové
loterie

Statistika obsahuje statisticka zjisténi ohledné prvnich padeséti hragich sefazenych dle po&tu vyher.
Data jsou uvedena souhrnné za obdobi od 1/10/2017 do 31/8/2019.

TOP 50 hrach dle poctu tétenek registrovanych jednim
hracem za dobu provozu tétenkové loterie
Poradi Pocet uctenek
1 95 960
2 89 828
3 75491
4 75128
5 66 257
6 63 024
7 62 223
8 59 642
) 58813
10 58 780
11 58 669
12 58 186
13 56 463
14 52 969
15 49723
16 49 622
17 46 757
18 43 401
19 42 109
20 41 146
21 40997
22 40782
23 40688
24 39 845
25 39 655
26 38426
27 36910
28 36 869
29 36764
30 36205
31 35479
32 34945
33 34526
34 33417
35 32409
36 32349
37 31523
38 31024
39 30839
40 30583
41 30009
42 29 869
43 27 962
44 27 609
45 26 848
46 26 668
47 26529
48 26452
49 26142
50 26039




6. Statistika o operacich proviadénych ze strany hrdcii ve formdtu prostiednictvim komunikacnich
kandlit podle typu operace - registrace, prihlaSeni, registrace tictenky.

Registrace hracu

Statistika rozdéleni registrovanych hraca dle pouzitého kandlu zjistuje daje o registracnim kanalu
vyuzitém k vytvoreni hra¢ského w&tu. Hracsky ucet lze ziidit prostfednictvim webové stranky
uctenkovka.cz, mobilni aplikace nebo pomoci API. API umoziuje vyuzit k registraci hraci a actenek
tzv. rozhrani pro 3. strany. Zapojeni tretich stran do uctenkové loterie prostiednictvim API je mozné
od listopadu 2018, nicméné prvni uctenky byly zaregistrovany prostiednictvim API az v ¢ervau 2019,

Data jsou uvedena za jednotlivéa slosovani.

8764 7385 5779 5637 5040 3963 4 166 3731

Rozdéleni registrovanych hrach dle pouzitého registracniho kanalu

Registracni kanal fijen 17| listopad 17| prosinec 17| leden 18| Unor 18| bfezen 18

Web 313905 106 852 44 197 37543 27 548 25744

Mobilni aplikace 146 524 37491 19239 13 687 10924 11194

Api

duben 18| kvéten 18| cerven 18| cervenec 18| srpen 18 zafi 18| fijen 18| listopad 18| prosinec 18
17 848 14917 10701 10176 9941 8592 8330 8010 8528
3682

leden 19| uGnor 19| bfezen 19| duben 19| kvéten 19| ¢erven 19| cervenec 19| srpen 19
8249 6 906 7758 9028 13036 11129 11943 9062

3978 3383 3475 3991 5517 4472 4 899 4246
— 2 3




PrihlasSeni do hraéského actu

Statistika poctu pristupt k hracskému Getu dle registraéniho kanalu zobrazuje informace o poctu
hract, kteif se prihlasuji do Hra¢ského Gctu (Hragsky ucet ve smyslu ¢l. 6 odst. 2 Herniho planu UL)
prostiednictvim webového formuldie a poctu hracl, ktef se prihlasuji prostiednictvim mobilni

aplikace. Data jsou uvedena za jednotliva slosovani.

Pocet pfistupll k hraéské mu Gétu dle registraéniho kanalu
Registracni kanal fijen 17| listopad 17| prosinec 17| leden 18| Unor 18| bfezen 18
Web 2960853] 4656141] 5066217| 4838891| 5098458
Mobilniaplikace 1535450 2109189 1879521 1600684| 1691500
duben 18| kvéten 18| cerven 18| éervenec 18| srpen 18 zari 18| fijen 18| listopad 18
4438403 4501612| 4128219 3754284 3946834 3752095| 4087190 4121108
1396 113 1385489| 1262666 1146068| 1136775 1035281 1115136| 1092110
prosinec 18| leden 19| UGnor19| bFezen 19| duben 19| kvéten 19| éerven 19| éervenec 19 srpen 19
4052050] 4027556 3869002| 4412421| 4260339 4482299 3961547 3239691| 3166674
1043795| 1057577| 977073| 1103308 997455| 1087104 957191 778 116| 764678




Registrace uctenky

Statistika obsahuje informace o po¢tu uctenek zaregistrovanych prostiednictvim webového formulare,
mobilni aplikace, piipadné prostiednictvim API. API umoziiuje vyuZit k registraci hracii a Gi¢tenek tzv.
rozhrani pro 3. strany. Zapojeni tretich stran do tctenkové loterie prostiednictvim API je mozné
od listopadu 2018, nicméné prvni uctenky byly zaregistrovany prostiednictvim APl az v Cervnu 2019.
Data jsou uvedena za jednotliva slosovani.

Statistika o poctu uctenek dle pouzitych registracnich kanald
mésic Web Mobilni aplikace
fijen 17 9368 441 4 603 007
listopad 17 12 149611 5048 402
prosinec 17 12 633 838 4731433
leden 18 11917 020 4016 903
anor 18 11 850 726 3691704
bfezen 18 14 118 507 4276 087
duben 18 13035678 3934 288
kvéten 18 13393112 3919452
cerven 18 12441 478 3597575
Cervenec 18 11672 609 3391706
srpen 18 12 196 083 3484313
zari 18 11183 200 3270048
fijen 18 12 350729 3591553
listopad 18 12 574 554 3674 542
prosinec 18 12 055 128 3518935
leden 19 11286 311 3403017
anor 19 11016 280 3419 364
bfezen 19 12 349 814 3945535
duben 19 12 209 388 3916 878
kvéten 19 12 452 492 4150 860
cerven 19 11832113 3986 945
cervenec 19 12 174 595 4051 956
srpen 19 12 100 998 4088 559 112




7. Statistika o zikaznické podpofFe ve formdtu podle poctu pozadavkii a dotazii, Jejich kategorii
(okruhiy), zpiisobu jejich poddni (piijeti) a zpiisobu jejich vyiizeni, primérnd a maximdlni doba
FeSeni poZadavkii a dotazii podle komunikacnich kandli zakaznické podpory.

Ministerstvo financi nedisponuje Gdaji o primérné a maximalni dobé feseni pozadavki a dotazi podle
komunikacnich kanali zakaznické podpory, pozadavek evidovani takovych udaji by vedl
k neefektivnimu zvyseni zatéZe na strané podpory.

Pocet pozadavki dle dni

Nize uvedena tabulka je rozdélena na jednotlivé dny a pocty prijatych pozadavki.

Pocet poZzadavki dle dn(i November 1st 2017 630
Den Pocet November 2nd 2017 838
October 1st 2017 570 November 3rd 2017 640
October 2nd 2017 1025 November 4th 2017 241
October 3rd 2017 1798 November 5th 2017 280
October 4th 2017 1656 November 6th 2017 445
October 5th 2017 1490 November 7th 2017 419
October 6th 2017 950 November 8th 2017 391
October 7th 2017 650 November 9th 2017 406
October 8th 2017 615 November 10th 2017 353
October 9th 2017 783 November 11th 2017 231
October 10th 2017 743 November 12th 2017 387
October 11th 2017 892 November 13th 2017 415
October 12th 2017 750 November 14th 2017 429
October 13th 2017 715 November 15th 2017 510
October 14th 2017 415 November 16th 2017 1280
October 15th 2017 428 November 17th 2017 521
October 16th 2017 566 November 18th 2017 327
October 17th 2017 582 November 19th 2017 363
October 18th 2017 570 November 20th 2017 626
October 19th 2017 466 November 21st 2017 558
October 20th 2017 353 November 22nd 2017 406
October 21st 2017 260 November 23rd 2017 380
October 22nd 2017 418 November 24th 2017 360
October 23rd 2017 534 November 25th 2017 226
October 24th 2017 457 November 26th 2017 212
October 25th 2017 430 November 27th 2017 332
October 26th 2017 385 November 28th 2017 359
October 27th 2017 445 November 29th 2017 299
October 28th 2017 207 November 30th 2017 332
October 29th 2017 224
October 30th 2017 436
October 31st 2017 413




January 16th 2018 341
January 17th 2018 313
January 18th 2018 230
January 19th 2018 213
January 20th 2018 107
January 21st 2018 99
January 22nd 2018 191
January 23rd 2018 145
January 24th 2018 118
January 25th 2018 137
January 26th 2018 109
January 27th 2018 64
January 28th 2018 73
January 29th 2018 148
January 30th 2018 121
January 31st 2018 154
February 1st 2018 110
February 2nd 2018 100
February 3rd 2018 82
February 4th 2018 80
February 5th 2018 126
February 6th 2018 145
February 7th 2018 126
February 8th 2018 145
February 9th 2018 106
February 10th 2018 84
February 11th 2018 84
February 12th 2018 190
February 13th 2018 189
February 14th 2018 172
February 15th 2018 234
February 16th 2018 239
February 17th 2018 102
February 18th 2018 89
February 19th 2018 168
February 20th 2018 170
February 21st 2018 143
February 22nd 2018 129
February 23rd 2018 112
February 24th 2018 67
February 25th 2018 72
February 26th 2018 131
February 27th 2018 113
February 28th 2018 116

December 1st 2017 286
December 2nd 2017 212
December 3rd 2017 194
December 4th 2017 379
December 5th 2017 328
December 6th 2017 280
December 7th 2017 282
December 8th 2017 226
December 9th 2017 377
December 10th 2017 233
December 11th 2017 328
December 12th 2017 300
December 13th 2017 330
December 14th 2017 268
December 15th 2017 405
December 16th 2017 304
December 17th 2017 229
December 18th 2017 376
December 19th 2017 326
December 20th 2017 216
December 21st 2017 229
December 22nd 2017 167
December 23rd 2017 80
December 24th 2017 46
December 25th 2017 51
December 26th 2017 53
December 27th 2017 134
December 28th 2017 144
December 29th 2017 162
December 30th 2017 125
December 31st 2017 71
January 1st 2018 57
January 2nd 2018 177
January 3rd 2018 213
January 4th 2018 224
January 5th 2018 196
January 6th 2018 104
January 7th 2018 97
January 8th 2018 181
January 9th 2018 214
January 10th 2018 173
January 11th 2018 199
January 12th 2018 157
January 13th 2018 170
January 14th 2018 155
January 15th 2018 282




March 1st 2018 208
March 2nd 2018 184
March 3rd 2018 128
March 4th 2018 111
March 5th 2018 123
March 6th 2018 165
March 7th 2018 157
March 8th 2018 137
March 9th 2018 140
March 10th 2018 75
March 11th 2018 73
March 12th 2018 136
March 13th 2018 158
March 14th 2018 143
March 15th 2018 213
March 16th 2018 223
March 17th 2018 105
March 18th 2018 95
March 19th 2018 166
March 20th 2018 143
March 21st 2018 119
March 22nd 2018 117
March 23rd 2018 94
March 24th 2018 39
March 25th 2018 70
March 26th 2018 110
March 27th 2018 116
March 28th 2018 144
March 29th 2018 152
March 30th 2018 109
March 31st 2018 105
April 1st 2018 94
April 2nd 2018 106
April 3rd 2018 146
April 4th 2018 141
April 5th 2018 124
April 6th 2018 95
April 7th 2018 55
April 8th 2018 71
April S9th 2018 93
April 10th 2018 95
April 11th 2018 91
April 12th 2018 101
April 13th 2018 160
April 14th 2018 63
April 15th 2018 125

April 16th 2018 209
April 17th 2018 132
April 18th 2018 87
April 19th 2018 87
April 20th 2018 87
April 21st 2018 39
April 22nd 2018 42
April 23rd 2018 59
April 24th 2018 80
April 25th 2018 63
April 26th 2018 57
April 27th 2018 65
April 28th 2018 45
April 29th 2018 35
April 30th 2018 72
May 1st 2018 43
May 2nd 2018 80
May 3rd 2018 50
May 4th 2018 81
May 5th 2018 45
May 6th 2018 37
May 7th 2018 62
May 8th 2018 34
May 9th 2018 70
May 10th 2018 52
May 11th 2018 43
May 12th 2018 31
May 13th 2018 61
May 14th 2018 81
May 15th 2018 101
May 16th 2018 100
May 17th 2018 68
May 18th 2018 62
May 19th 2018 25
May 20th 2018 26
May 21st 2018 76
May 22nd 2018 67
May 23rd 2018 64
May 24th 2018 53
May 25th 2018 68
May 26th 2018 28
May 27th 2018 27
May 28th 2018 63
May 25th 2018 46
May 30th 2018 52
May 31st 2018 69




July 16th 2018

99

June 1st 2018 33
June 2nd 2018 19
June 3rd 2018 26
June 4th 2018 69
June 5th 2018 49
June 6th 2018 48
June 7th 2018 43
June 8th 2018 25
June 9th 2018 18
June 10th 2018 36
June 11th 2018 36
June 12th 2018 60
June 13th 2018 99
June 14th 2018 60
June 15th 2018 86
June 16th 2018 46
June 17th 2018 42
June 18th 2018 78
June 19th 2018 57
June 20th 2018 43
June 21st 2018 43
June 22nd 2018 38
June 23rd 2018 18
June 24th 2018 24
June 25th 2018 37
June 26th 2018 29
June 27th 2018 35
June 28th 2018 51
June 29th 2018 34
June 30th 2018 31
July 1st 2018 27
July 2nd 2018 38
July 3rd 2018 35
July 4th 2018 57
July 5th 2018 33
July 6th 2018 17
July 7th 2018 27
July 8th 2018 27
July 9th 2018 62
July 10th 2018 41
July 11th 2018 48
July 12th 2018 67
July 13th 2018 69
July 14th 2018 51
July 15th 2018 46

July 17th 2018 76
July 18th 2018 59
July 19th 2018 49
July 20th 2018 40
July 21st 2018 20
July 22nd 2018 26
July 23rd 2018 42
July 24th 2018 38
July 25th 2018 30
July 26th 2018 29
July 27th 2018 21
July 28th 2018 9
July 29th 2018 24
July 30th 2018 49
July 31st 2018 44
August 1st 2018 51
August 2nd 2018 27
August 3rd 2018 33
August 4th 2018 28
August 5th 2018 12
August 6th 2018 45
August 7th 2018 45
August 8th 2018 36
August Sth 2018 35
August 10th 2018 39
August 11th 2018 25
August 12th 2018 31
August 13th 2018 82
August 14th 2018 74
August 15th 2018 81
August 16th 2018 89
August 17th 2018 93
August 18th 2018 44
August 19th 2018 41
August 20th 2018 75
August 21st 2018 85
August 22nd 2018 67
August 23rd 2018 39
August 24th 2018 48
August 25th 2018 20
August 26th 2018 34
August 27th 2018 36
August 28th 2018 35
August 29th 2018 48
August 30th 2018 38
August 31st 2018 34




September 1st 2018 31
September 2nd 2018 17
September 3rd 2018 32
September 4th 2018 36
September 5th 2018 56
September 6th 2018 29
September 7th 2018 23
September 8th 2018 17
September 9th 2018 20
September 10th 2018 41
September 11th 2018 31
September 12th 2018 39
September 13th 2018 75
September 14th 2018 57
September 15th 2018 51
September 16th 2018 38
September 17th 2018 84
September 18th 2018 54
September 19th 2018 39
September 20th 2018 40
September 21st 2018 25
September 22nd 2018 25
September 23rd 2018 24
September 24th 2018 26
September 25th 2018 36
September 26th 2018 26
September 27th 2018 25
September 28th 2018 15
September 29th 2018 12
September 30th 2018 15
October 1st 2018 41
October 2nd 2018 30
October 3rd 2018 32
October 4th 2018 43
October 5th 2018 22
October 6th 2018 12
October 7th 2018 21
October 8th 2018 21
October 9th 2018 37
October 10th 2018 33
October 11th 2018 36
October 12th 2018 30
October 13th 2018 39
October 14th 2018 39
October 15th 2018 89

October 16th 2018 59
October 17th 2018 41
October 18th 2018 59
October 19th 2018 36
October 20th 2018 21
October 21st 2018 26
October 22nd 2018 25
October 23rd 2018 34
October 24th 2018 40
October 25th 2018 33
October 26th 2018 35
October 27th 2018 18
October 28th 2018 23
October 29th 2018 26
October 30th 2018 31
October 31st 2018 38
November 1st 2018 39
November 2nd 2018 30
November 3rd 2018 21
November 4th 2018 41
November 5th 2018 46
November 6th 2018 38
November 7th 2018 36
November 8th 2018 37
November 9th 2018 31
November 10th 2018 15
November 11th 2018 22
November 12th 2018 34
November 13th 2018 48
November 14th 2018 48
November 15th 2018 60
November 16th 2018 56
November 17th 2018 30
November 18th 2018 24
November 19th 2018 46
November 20th 2018 38
November 21st 2018 42
November 22nd 2018 31
November 23rd 2018 16
November 24th 2018 17
November 25th 2018 22
November 26th 2018 30
November 27th 2018 28
November 28th 2018 39
November 29th 2018 22

November 30th 2018

31




January 16th 2019

48

January 17th 2019 38
January 18th 2019 43
January 19th 2019 22
January 20th 2019 21
January 21st 2019 30
January 22nd 2019 40
January 23rd 2019 24
January 24th 2019 25
January 25th 2019 27
January 26th 2019 14
January 27th 2019 10
January 28th 2019 37
January 29th 2019 32
January 30th 2019 17
January 31st 2019 17
February 1st 2019 26
February 2nd 2019 14
February 3rd 2019 19
February 4th 2019 23
February 5th 2019 23
February 6th 2019 21
February 7th 2019 22
February 8th 2019 17
February 9th 2019 12
February 10th 2019 11
February 11th 2019 23
February 12th 2019 38
February 13th 2019 49
February 14th 2019 57
February 15th 2019 55
February 16th 2019 28
February 17th 2019 22
February 18th 2019 53
February 19th 2019 34
February 20th 2019 22
February 21st 2019 33
February 22nd 2019 20
February 23rd 2019 7
February 24th 2019 13
February 25th 2019 29
February 26th 2019 17
February 27th 2019 14
February 28th 2019 35

December 1st 2018 17
December 2nd 2018 11
December 3rd 2018 41
December 4th 2018 36
December 5th 2018 21
December 6th 2018 20
December 7th 2018 30
December 8th 2018 21
December 9th 2018 23
December 10th 2018 33
December 11th 2018 29
December 12th 2018 38
December 13th 2018 55
December 14th 2018 53
December 15th 2018 46
December 16th 2018 38
December 17th 2018 60
December 18th 2018 48
December 19th 2018 36
December 20th 2018 41
December 21st 2018 39
December 22nd 2018 13
December 23rd 2018 16
December 24th 2018 7
December 25th 2018 9
December 26th 2018 9
December 27th 2018 21
December 28th 2018 23
December 29th 2018 18
December 30th 2018 13
December 31st 2018 16
January 1st 2019 21
January 2nd 2019 31
January 3rd 2019 27
January 4th 2019 33
January 5th 2019 24
January 6th 2019 22
January 7th 2019 30
January 8th 2019 21
January 9th 2019 26
January 10th 2019 31
January 11th 2019 34
January 12th 2019 24
January 13th 2019 72
January 14th 2019 54
January 15th 2019 63




March 1st 2019 20
March 2nd 2019 14
March 3rd 2019 11
March 4th 2019 27
March 5th 2019 24
March 6th 2019 53
March 7th 2019 22
March 8th 2019 17
March 9th 2019 16
March 10th 2019 16
March 11th 2019 22
March 12th 2019 26
March 13th 2019 46
March 14th 2019 57
March 15th 2019 69
March 16th 2019 46
March 17th 2019 21
March 18th 2019 36
March 19th 2019 33
March 20th 2019 31
March 21st 2019 32
March 22nd 2019 18
March 23rd 2019 10
March 24th 2019 9
March 25th 2019 19
March 26th 2019 28
March 27th 2019 26
March 28th 2019 23
March 29th 2019 18
March 30th 2019 21
March 31st 2019 19
April 1st 2019 33
April 2nd 2019 31
April 3rd 2019 20
April 4th 2019 22
April 5th 2019 29
April 6th 2019 21
April 7th 2019 14
April 8th 2019 24
April 9th 2019 31
April 10th 2019 23
April 11th 2019 28
April 12th 2019 23
April 13th 2019 29
April 14th 2019 31
April 15th 2019 51

April 16th 2019 52
April 17th 2019 32
April 18th 2019 22
April 19th 2019 12
April 20th 2019 11
April 21st 2019 10
April 22nd 2019 16
April 23rd 2019 44
April 24th 2019 28
April 25th 2019 29
April 26th 2019 36
April 27th 2019 18
April 28th 2019 19
April 29th 2019 40
April 30th 2019 28
May 1st 2019 25
May 2nd 2019 26
May 3rd 2019 22
May 4th 2019 18
May 5th 2019 28
May 6th 2019 27
May 7th 2019 25
May 8th 2019 15
May Sth 2019 30
May 10th 2019 23
May 11th 2019 18
May 12th 2019 19
May 13th 2019 50
May 14th 2019 46
May 15th 2019 43
May 16th 2019 40
May 17th 2019 33
May 18th 2019 16
May 19th 2019 18
May 20th 2019 34
May 21st 2019 28
May 22nd 2019 21
May 23rd 2019 36
May 24th 2019 19
May 25th 2019 12
May 26th 2019 9
May 27th 2019 27
May 28th 2019 24
May 29th 2019 31
May 30th 2019 23
May 31st 2019 15




July 16th 2019

54

June 1st 2019 8
June 2nd 2019 6
June 3rd 2019 16
June 4th 2019 24
June 5th 2019 16
June 6th 2019 21
June 7th 2019 13
June 8th 2019 9
June 9th 2019 14
June 10th 2019 31
June 11th 2019 31
June 12th 2019 20
June 13th 2019 29
June 14th 2019 22
June 15th 2019 43
June 16th 2019 29
June 17th 2019 42
June 18th 2019 36
June 19th 2019 28
June 20th 2019 20
June 21st 2019 15
June 22nd 2019 12
June 23rd 2019 12
June 24th 2019 30
June 25th 2019 33
June 26th 2019 32
June 27th 2019 25
June 28th 2019 27
June 29th 2019 17
June 30th 2019 17
July 1st 2019 33
July 2nd 2019 24
July 3rd 2019 26
July 4th 2019 34
July 5th 2019 16
July 6th 2019 17
July 7th 2019 20
July 8th 2019 38
July 9th 2019 36
July 10th 2019 29
July 11th 2019 38
July 12th 2019 25
July 13th 2019 41
July 14th 2019 36
July 15th 2019 63

July 17th 2019 48
July 18th 2019 35
July 19th 2019 43
July 20th 2019 23
July 21st 2019 24
July 22nd 2019 37
July 23rd 2019 23
July 24th 2019 39
July 25th 2019 20
July 26th 2019 37
July 27th 2019 22
July 28th 2019 19
July 29th 2019 41
July 30th 2019 31
July 31st 2019 28
August 1st 2019 30
August 2nd 2019 27
August 3rd 2019 26
August 4th 2019 17
August 5th 2019 36
August 6th 2019 29
August 7th 2019 20
August 8th 2019 15
August 9th 2019 26
August 10th 2019 9
August 11th 2019 17
August 12th 2019 30
August 13th 2019 71
August 14th 2019 52
August 15th 2019 49
August 16th 2019 62
August 17th 2019 30
August 18th 2019 15
August 19th 2019 50
August 20th 2019 41
August 21st 2019 41
August 22nd 2019 30
August 23rd 2019 21
August 24th 2019 13
August 25th 2019 14
August 26th 2019 39
August 27th 2019 34
August 28th 2019 23
August 29th 2019 31
August 30th 2019 23
August 31st 2019 16




Rozdéleni pozadavki dle typu

V' nasledujici tabulce jsou zaznamendny typy a po&ty pozadavkil. Data jsou uvedena souhrnné za
obdobi od 1/10/2017 do 31/8/2019.

Rozdéleni poZzadavki dle typu

Typ pozadavku Pocet pozadavku
Uctenky - registrace 22 309
Uctenky - obecne 9624
Hraci - obecne 6 905
Uctenky - overeni 6458
Hraci - registrace uzivatele 5592
Vyhry - obecne 5015
Hraci - zapomenute heslo 3084
Hraci - nastaveni uzivatele 2918
Obecne 2817
Moje ID 1953
Slosovani - obecne dotazy 1944
Vyhry - prevod 1465
Evidence trzeb 601
Mobil - technicky dotaz 393
Vyhry - hotovost 357
Web - uzivatelsky dotaz 357
Mobil - apple 325
Web - technicky dotaz 300
Mobil - uzivatelsky dotaz 167
Vylepseni 146




Rozdéleni pozadavku dle zpisobu podani

V této tabulce jsou rozdéleny pozadavky dle zpisobu jejich podani a pocet pozadavkii. Zplisob podani
je mozny bud’ prostiednictvim e-mailu (kdy je podnét nasledné zpracovan operatorem zakaznické
podpory) nebo telefonicky. Data jsou uvedena souhrnné za obdobi od 1/10/2017 do 31/8/2019.

Rozdéleni poZadavkul dle zpUsobu podani

Zplsob podani

Pocet pozadavki

E-mailem

68 855

Telefonicky

3875

Rozdéleni pozadavkia dle zptsobu jejich vyrizeni

V této statistice je uvedeno rozdéleni pozadavki dle zpusobu jejich vyfizeni. Pozadavky jsou FeSeny
prostiednictvim e-mailu, telefonicky nebo jsou vyfizeny pisemné. Data jsou uvedena souhrnné za

obdobi od 1/10/2017 do 31/8/2019.

Rozdéleni poZadavki dle zpiisobu jejich vyfizeni

Zpusob reseni Pocet pozadavki
Zodpovézeno e-mailem 66 547
Zodpovézeno telefonicky 6 166
Zodpovézeno pisemné 17




Komentar MF:

Na zaveér je nutné upozornit na skutecnost, ze nékterd data, ktera jsou vyuzivana Cisté pro statistické
ucely, mohou teoreticky vykazovat drobné odchylky zdivodu prace s rozsahlymi databazemi
a vyuziti statistickych nastrojii a metod tomu odpovidajicich.






