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List of Standard Indicators
EEA and Norway Grants 2009-2014
Indicators define a measure of change for the results identified and provide objective evidence that this change is occurring. When well chosen, they convey whether key objectives are achieved. Indicators tell us by what standard a result will be measured. It is important that an indicator can be measured consistently over time. Once the indicators have been chosen, baselines and target have to be established. A baseline is the value of an indicator before the implementation of programmes, while a target is the specific, planned level of results to be achieved within an explicit timeframe.

The list of standard indicators consists mainly of quantitative indicators. However, to get a full picture of the outcome or output, it may be necessary to add some more qualitative indicators. We have suggested some below and they are marked with a * symbol and yellow highlighting. By nature, much qualitative data are more subjective than quantitative data. While quantitative surveys can be administered to more people in a shorter time (breadth), qualitative interviews probe for more information from fewer individuals (depth). Quantitative data gathering is often simpler and thus less costly than the qualitative. However, it is not always possible to gather quantifiable information and a qualitative approach must be taken.

Standard indicators are used primarily for reporting purposes and they should produce data that can be aggregated across many similar programmes in different beneficiary states, however if the standard indicators are not suitable for measuring the achievements of the Programme, the Programme Operator must identify other suitable indicators and justify these in the Programme proposal. Please refer to section 3.5 of the Programme Operators’ Manual.
Indicators shall be defined during the development of the Programme proposal. The Donor State(s) may find it necessary to ask the Programme Operator to include additional indicators after the portfolio of Programmes has been established across the Beneficiary States. This will entail procedures to modify the Programme in line with Article 5.9 of the Regulations.
List of obligatory Outcomes (stated in the MoU)
	Programme

Area
	Expected Outcomes
	Outcome Indicators
	Definition

	 28  Mainstreaming Gender Equality and Promoting Work-Life Balance 
	2802 Awareness raised and research on gender issues promoted
	Attitudes towards gender roles (survey)
	* Measured by survey (questionnaires) at the start and again at the end of the programme implementation period. Please refer to Eurobarometer for ideas: http://ec.europa.eu/public_opinion/archives/ebs/ebs_326_en.pdf

	
	2804 Balance between work, private and family life improved
	Provision of childcare services for children under the mandatory school age (measured as % of population offered childcare services as proportion of total population under the mandatory school age)
	Measured as % of population offered childcare services as proportion of total population under the mandatory school age

	
	
	Percentage of women in formal labour life 
	Measured as female employment-to-population ratio

	
	
	Number of comprehensive and integrated policies, particularly employment policies, aimed at promoting work/life balance implemented
	 

	
	2808 Capacity of gender equality organisations and networks strengthened 
	Number of networks / coalitions addressing gender equality in place
	 

	
	
	Number of policies and practices that are gender-mainstreamed
	Gender mainstreaming is the (re)organisation, improvement, development and evaluation of policy processes, so that a gender equality perspective is incorporated in all policies at all levels and at all stages, by the actors normally involved in policy-making. Gender mainstreaming cannot replace specific policies which aim to redress situations resulting from gender inequality. Specific gender equality policies and gender mainstreaming are dual and complementary strategies and must go hand in hand to reach the goal of gender equality. (Council of Europe)

	
	
	Improved capacities (based on self assessment survey) to form successful and productive working relationships with other organisations doing similar or related work, including government agencies and for-profit companies
	 

	
	
	Attitudes towards gender roles (survey)
	* Measured by survey (questionnaires) at the start and again at the end of the programme implementation period. Please refer to Eurobarometer for ideas: http://ec.europa.eu/public_opinion/archives/ebs/ebs_326_en.pdf

	29  Domestic and Gender-based violence 

 
	2901 Gender-based violence reduced 
	Number of national strategies implemented to combat gender based violence
	 

	
	
	Number of gender-based violence incidences reported to the police
	 

	
	
	Awareness on the harmful effects of GBV raised (survey)
	 * Measured by survey (questionnaires) at the start and again at the end of the programme implementation period.

	
	
	Number of legislation on GBV implemented
	 

	
	2902 Domestic violence reduced 
	Number of national strategies in place to combat domestic violence
	 

	
	
	Percentage of women who knows how to access shelters and crisis centers (survey)
	

	
	
	Numbers of domestic violence incidences reported to police
	 

	
	
	Awareness on the harmful effects of domestic violence raised (survey)
	 * Measured by survey (questionnaires) at the start and again at the end of the programme implementation period.

	
	
	Number of women’s shelters or crisis centres supported
	 

	
	
	Number of counseling/treatment programmes for offenders established
	 


Other optional Outcomes
	Programme

Area
	Expected Outcomes
	Outcome Indicators
	Definition

	28  Mainstreaming Gender Equality and Promoting Work-Life Balance
	2801 Gender issues across policies and practices mainstreamed
	Number of policies and practices that are gender-mainstreamed 
	Gender mainstreaming is the (re)organisation, improvement, development and evaluation of policy processes, so that a gender equality perspective is incorporated in all policies at all levels and at all stages, by the actors normally involved in policy-making. Gender mainstreaming cannot replace specific policies which aim to redress situations resulting from gender inequality. Specific gender equality policies and gender mainstreaming are dual and complementary strategies and must go hand in hand to reach the goal of gender equality. (Council of Europe)

	
	2803 Successful national policies and best practices on gender equality exchanged
	Transnational policy level peer reviews organised
	 

	
	2805 Gender balance on company boards improved
	Percentage of women among members of executive boards of firms publicly quoted on the national stock exchange
	 

	
	2806 Gender pay gap reduced
	Gender Pay Gap (GPG)
	GPG = The average difference between men’s and women’s hourly earnings

	
	2807 Gender equality ombudspersons/ authorities established
	Number of gender equality ombudspersons / authorities 
	 

	 29  Domestic and Gender-based violence
	2903 Victims of trafficking supported
	Number of national strategies in place to combat trafficking
	 

	
	
	Number of measures in place for multi-sectoral and inter-agency cooperation to tackle trafficking
	 

	
	
	Number of victims of trafficking using protection services
	 

	
	
	Number of legislation on trafficking implemented
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